
Shropshire Police and the Shrewsbury Safer Neighbourhood Team in particular very much 
support the renewal of the Shrewsbury town centre Public Space Protection Order and 
would like to see additional conditions and increased enforcement. 
 
Since its inception in 2017 the PSPO has proven itself to be a vital tool to deal with antisocial 
behaviour in the town centre, with 330 notices (as of 4 May 2023) issued by police, either to 
make a requirement to prevent ASB, or to report someone for contravening the PSPO’s 
prohibitions. 
 
To support the renewal of the existing terms, the breakdown of the instances where officers 
have made requirements and/or reported individuals for offences is set out below. 
 

 
 

 
 
(A number of the 330 PCRs issued document both requirements and offences, hence the 
disparity in the totals). 
 
The ASB the PSPO addresses is relatively low-level but, as seen from the number of calls 
police receive about it, causes significant distress to members of the public using the town 
centre, and to town centre businesses alike.  People often report that they find the behaviour 
of an antisocial minority in the town centre intimidating.  The sight of intoxicated people 
slumped on the pavement or in shop doorways in the historic centre of town also gives a 
negative impression to visitors. 
 
Since the end of the pandemic there has been a marked increase in reports of ASB in the 
town centre, with reports of people drinking to excess in the street, using drugs, begging and 
behaving in a disorderly manner.  This is reflected by the number of PCRs issued by police 
(see graph below). 
 

Requirement Issued
Leave any restricted area for 48 hours 232
Cease drinking alcohol 24
Hand over any alcohol 8
Grand Total 264

Offence Issued
Left personal effects unattended 42
Returned to restricted area within 48 hrs when asked not to return 21
Refused to leave restricted area for 48 hours when asked to leave 18
Urinating / defecating in public where no facility available 9
Refused to hand over any alcohol 3
Refused to Stop Drinking Alcohol 3
Grand Total 96



 
 
There are few other powers available to police to deal with this behaviour other than using 
the PSPO.  For example, dispersal powers under Section 34 of the Anti-Social Behaviour, 
Crime and Policing Act 2014 can only be authorised for a maximum of 48 hours.  The 
Vagrancy Act is antiquated and no longer fit for purpose.  Criminal Behaviour Orders are 
only available on conviction for offences and require a great deal of supporting evidence to 
be gathered.  Offences of drunk and disorderly or public order offences are often not made 
out. 
 
The PSPO’s terms, and its proposed amendments, allow officers to make requirements to 
change behaviour before it becomes criminal, a proportionate response. 
 
To that end, police would like to see a further condition added to the PSPO, namely: 
 
No person, who is sitting or lying on any footpath or pedestrian area or in any fire escape, 
stairway or other entrance or exit to any premises within the protected area, shall refuse to 
move when required to do so by an authorised officer, provided that officer has reason to 
believe that that person is causing or likely to cause nuisance, alarm, harassment or distress 
to any other person or in order to prevent public disorder. 
 
The general prohibition 3(d) of the PSPO needs to be supplemented by the above, to set out 
specifically a type of behaviour which is considered to be antisocial and unacceptable.  
 
Police have had a large number of calls from the public and businesses about this 
behaviour, and we have witnessed it ourselves on our patrols, as evidenced below. 
 
The first table at the end of this report has been produced from calls made to West Mercia 
Police from members of the public, usually the shop owners, who have reported people lying 
on the street and within their doorways.  This data may be an underestimate because a log 
may not always have been created by the police control room call-taker. 
 



The second table at the end of this report is a summary of what has been seen by police 
officers and PCSOs while on patrol in the town centre.  Since February 2023 the town centre 
SNT has been making a specific note of the numbers of people in order to respond to the 
PSPO consultation.  Before February 2023 the numbers were those recorded in the course 
of updating the town centre ASB risk management plan. 
 
From 05/02/2022 to 27/02/2023 91 people were reported by members of the public as sitting 
or lying on the ground in the town centre causing nuisance. 
 
Between 18/08/2022 and 04/04/2023 police recorded 180 people sitting or lying on the floor 
in an antisocial way suitable for recording on an ASB RMP. 
 
There are plenty of benches available throughout the town centre for people who want to sit 
or lie down and this is far preferable to having people obstructing pavements, shop 
doorways and fire escapes etc. 
 
There is a concern that this additional condition would disproportionately affect rough 
sleepers.  However, compared to the number of people sitting or lying and blocking shop 
doorways and so on, the number of rough sleepers in Shrewsbury is thankfully very small.  
As of the last Homeless Outreach Street Triage meeting on 24 April 2023, there were only 
eight people recorded as sleeping rough in Shrewsbury town centre.  There is a great deal of 
support in place for these individuals, from The Ark, to 70 Castle Foregate, to the £1.4m 
Shropshire Council has secured to fund their Reset Project. 
 
The police would also like to see an expansion in those who are authorised to issue PCRs, 
to include the Town Rangers employed by the Business Improvement District, and the 
Quarry Park security staff employed by Shrewsbury Town Council.  These are SIA approved 
security professionals tasked to deal with the low-level ASB the PSPO is designed to 
address and it is appropriate that they have these powers.  BID funded town rangers use 
these powers successfully in other towns, Weymouth in Devon being one example. 
 
When the PSPO was introduced, a memorandum of understanding was agreed between the 
then Police Command Team for Shropshire and Shropshire Council whereby police officers 
and PSCOs would be responsible for issuing the PCRs and Shropshire Council would be the 
prosecuting agency. 
 
Police would like to revisit the MOU such that Shropshire Council enforcement officers share 
responsibility for issuing PCRs with the police, Town Rangers and Quarry Security.  The 
MOU was agreed in the expectation that issuing a PCR would result in confrontation with the 
person being dealt with, something which would be more appropriate for the police to deal 
with.  However we have found that in the vast majority of cases, issuing a PCR doesn’t result 
in confrontation.  Issuing a PCR therefore doesn’t present any more risk to a council civil 
enforcement officer than issuing a parking ticket for example.  We believe that in many 
circumstances the police may not be the most appropriate agency to deal with breaches of 
the PSPO.  This would especially be the case should the proposed additional condition in 
relation to sound amplification is accepted as noise nuisance has always been dealt with by 
Shropshire Council Environmental Protection. 
 
Police also feel that the resources Shropshire Council put into prosecuting breaches of the 
PSPO needs to be increased.  This will be especially important if the number of individuals 
empowered to issue PCRs increases.  We understand that the number of prosecutions for 



breaches of the PSPO since 2017 is in single figures.  There is a risk that the effectiveness 
of the PSPO will be undermined if those who breach it do not face any consequences for 
their antisocial behaviour. 
 
Police also support the additional provisions in relation to public toilets requested by 
Shrewsbury Town Council, and in relation to amplified sound requested by the Business 
Improvement District.  These partners are best placed to evidence the requirement for these 
additions. 
 
 
Calls to police from members of the public reporting people sitting or lying on the floor in the 
town centre causing nuisance.  
 
Incident 
Reference 

Incident 
Date 

Location  Incident 
Details  

Number 
of 
People 

00135_I_050220
22 

05/02/2022 DARWIN SHOPPING 
CENTRE, GRAPE TREE, 
PRIDE HILL, 
SHREWSBURY, 
SHROPSHIRE, SY1 1PL 

MALE 
ROUGH 
SLEEPING 
IN FRONT 
OF THE 
MAIN 
ENTRANCE, 
WE ARE 
ABOUT TO 
OPEN - WE 
HAVE 
SPOKEN TO 
HIM AND HE 
IS 
REFUSING 
TO MOVE, 
NOT SURE 
WHO IT IS - 
THEY ARE 
WRAPPED 
UP IN THEIR 
SLEEPING 
BAG 

1 

00077_I_080220
22 

08/02/2022 17 - 19 PRINCESS HOUSE, 
JOBCENTRE PLUS, THE 
SQUARE, SHREWSBURY, 
SHROPSHIRE, SY1 1YA 

we have a 
homeless 
person 
asleep in the 
door of the 
job centre 
 
we have 
tried to get 
him to move 
on but not 
responding 
to us, he is 
breathing 

1 



but won't 
move 
 
we have 
never had 
someone 
sleep in the 
doorway 

00482_I_160320
22 

16/03/2022 MARKET STREET, 
SHREWSBURY, 
SHROPSHIRE, SY1 1HF 

STARBUCK
S -  
 
THERE IS 
ABOUT 7 OR 
8 
HOMELESS 
PEOPLE 
DIRECTLY 
OUTSIDE 
THE STORE, 
THEY ARE 
BEING 
REALLY 
LOUD AND 
ARE 
DISTRACTIN
G TO 
CUSTOMER
S AND 
MAKING 
STAFF FEEL 
UNEASEY  
THEY ARE 
SAT AND 
STANDING, 
HAVE BEEN 
THERE 
MOST OF 
THE 
AFTERNOO
N  

8 

00084_I_210520
22 

21/05/2022 ROAD AT REAR OF 
MULTISTOREY CAR PARK 
OFF RAVEN MEADOWS, 
SHREWSBURY, 
SHROPSHIRE, SY1 1PJ 

Drug use 
and being 
violent - 4/5 
people sat in 
a door way 
using drugs. 
They're 
shouting at 
each other 
and 
becoming 
violent 
towards 
eachother 
and 

5 



shouting at 
eachother. 
No 
descriptions 
as walked 
past quick.  

00177_I_210520
22 

21/05/2022 RIVERSIDE MALL, 
SHREWSBURY, 
SHROPSHIRE, SY1 1PJ 

ROUGH 
SLEEPER - 
BLOCKING 
A FIRE 
ESCAPE - 
ASKED TO 
MOVE AND 
HAS NOT - A 
LOT OF 
DISCARDED 
NEEDLES 
BY HIM. 

1 

00510_I_070720
22 

07/07/2022 SHREWSBURY RAILWAY 
STATION, CASTLE 
FOREGATE, 
SHREWSBURY, 
SHROPSHIRE, SY1 2DQ 

we have had 
a text  - 
saying that 
there is a 
female lying 
across the 
path - 
outside the 
railway 
station  

1 

00503_I_300720
22 

30/07/2022 1 THE HOLE IN THE WALL, 
SHOPLATCH, 
SHREWSBURY, 
SHROPSHIRE, SY1 1HF 

THERE IS 
AN 
ONGOING 
ISSUE WITH 
DRUG 
USUERS 
USING OUR 
DOOR WAY - 
THEY ARE 
LEAVING 
NEEDLES. 
THERE ARE 
2 
ALLYWAYS 
EITHER 
SIDE 
WITHOUT 
CCTV AND 
THEY ARE 
DOING THIS 
EVERYDAY. 
WE CANT 
HAVE OUR 
DOORS 
OPEN AS 
THEY ARE 

2 



ALWAYS 
THERE 
BLOCKING 
THE DOOR  

00198_I_050820
22 

05/08/2022 SANTANDER UK PLC, 
CROWN HOUSE, GROUND 
FLOOR SHOP UNIT, ST 
MARYS STREET, 
SHREWSBURY, 
SHROPSHIRE, SY1 1EU 

SANTANDE
R - I cant 
move male, 
he is fast 
asleep. I 
think hes 
homeless. 
He has been 
here about 
half an hour. 
Im unable to 
wake him 
up, he is 
breathing. 

1 

00402_I_160820
22 

16/08/2022 STARBUCKS COFFEE CO 
(UK) LTD, 25 - 26, THE 
SQUARE, SHREWSBURY, 
SHROPSHIRE, SY1 1JZ 

There are 4 
homeless 
men sat 
outside they 
have been 
there since 
6am in the 
morning - 
they have 
been taking 
something 
and seem 
very out of 
it, they are 
opposite the 
bus stop. 

4 

00503_I_170820
22 

17/08/2022 STARBUCKS COFFEE CO 
(UK) LTD, 25 - 26, THE 
SQUARE, SHREWSBURY, 
SHROPSHIRE, SY1 1JZ 

I am calling 
from 
Starbuck 
Market 
Square in 
town Centre, 
we have 
called a few 
times today 
about the 
homeless 
people 
outside. We 
were told 

6 



there would 
be someone 
to move 
them on but 
no ones 
been. They 
are sat on 
our property.  

00429_I_200820
22 

20/08/2022 NATIONAL WESTMINSTER 
BANK, 8, MARDOL HEAD, 
SHREWSBURY, 
SHROPSHIRE, SY1 1HE 

ONGOING 
INCIDENT - 
THERE IS 
AN 
ENTRANCE 
INTO THE 
BANK AND 
THERE IS 
AN ATM - 
THERE ARE 
AT LEAST 
HOMELESS 
HANGING IN 
THERE 
DRINKING 
AND 
MAKING A 
NOISE IF ITS 
ANYTHING 
LIKE LAST 
WEEK THEY 
WILL BE 
SLEEPING 
IN THERE 
TOO  

4 

00077_I_250820
22 

25/08/2022 27 PRIDE HILL HOUSE, 1, 
PRIDE HILL, 
SHREWSBURY, 
SHROPSHIRE, SY1 1DP 

THERE ARE 
6 YOUNG 
PEOPLE 
WHO SEEM 
TO BE 
DRUNK, 
THEY ARE 
LYING 
DOWN ON 
THE FLOOR, 
URINATING 
AND 
SHOUTING 

6 

00732_I_310820
22 

31/08/2022 STARBUCKS COFFEE CO 
(UK) LTD, 25 - 26, THE 
SQUARE, SHREWSBURY, 
SHROPSHIRE, SY1 1JZ 

There is a 
homeless 
male sat 
outside the 
shop, he has 
been there 
for 
sometime 

1 



and is quite 
well known 
within the 
town centre.  
 
He is 
becoming 
abusive to 
customers, 
shouting 
abuse at 
them as they 
walk past - i 
have had a 
few 
complaints 
about him 
now 

00156_I_010920
22 

01/09/2022 26, SHOPLATCH, 
SHREWSBURY, 
SHROPSHIRE, SY1 1HS 

ASB 
OUTSIDE 
BLACKS  
 
7 PEOPLE, 2 
FEMALES 5 
MALES SAT 
ON FLOOR 
DRINKING 
ALCOHOL IN 
ALCOHOL 
FREE AREA 
AND 
SWEARING 
LOUDLY  

7 

00251_I_030920
22 

03/09/2022 MARDOL HEAD, 
SHREWSBURY, 
SHROPSHIRE, SY1 1PZ 

went to 
shrews this 
morning and 
wanted to go 
to natwest 
bank, people 
sat in the 
doorway  

1 

00708_I_030920
22 

03/09/2022 NATIONAL WESTMINSTER 
BANK, 8, MARDOL HEAD, 
SHREWSBURY, 
SHROPSHIRE, SY1 1HE 

Homeless 
people are 
blocking the 
cash point.  
 
They are 
doing drugs, 
getting 
drunk and 
stopping 
people 

4 



00185_I_120920
22 

12/09/2022 GREGGS, 27, PRIDE HILL, 
SHREWSBURY, 
SHROPSHIRE, SY1 1DP 

We have 
homeless 
people 
causing 
havoc 
outside here 
- . One in a 
padded 
jacket is 
going up to 
people , 
flailing his 
arms , 
shouting 
and 
swearing - 
They are 
sitting and 
arguing 
 
People are 
getting 
intimidated 
and worried 

4 

00182_I_170920
22 

17/09/2022 STARBUCKS COFFEE CO 
(UK) LTD, 25 - 26, THE 
SQUARE, SHREWSBURY, 
SHROPSHIRE, SY1 1JZ 

2 homeless 
people os i 
have been 
advised by 
the local 
officer to 
keep 
reporting 
this,  they 
are not 
doing 
anything , 
similar 
looking, f5 5 
shaved 
heads, both 
male - 
sleeping in a 
sleeping 
bag.  uk the 
officers 
name who 
has advised 
to keep 
calling this 
in  

2 



00841_I_200920
22 

20/09/2022 ASHLEYS WINE BAR LTD, 
9, SHOPLATCH, 
SHREWSBURY, 
SHROPSHIRE, SY1 1HF 

There are 
rough 
sleepers in 
my 
doorways. 
the bar is 
closed at the 
moment  
They urinate 
in the 
doorways  

4 

00515_I_220920
22 

22/09/2022 GREGGS, 27, PRIDE HILL, 
SHREWSBURY, 
SHROPSHIRE, SY1 1DP 

i have 8 
homeless 
people 
blocking the 
door way - 
one has a 
asbo he is 
not allowed 
in the town 

8 

00180_I_250920
22 

25/09/2022 STARBUCKS COFFEE CO 
(UK) LTD, 25 - 26, THE 
SQUARE, SHREWSBURY, 
SHROPSHIRE, SY1 1JZ 

starbucks 
shrewsbury - 
rough 
sleeper in 
the doorway 
- we open in 
10 minutes - 
he wont 
move - not 
being 
agressive - 
he will be 
obstructing 
customers i 
cant open 
until he 
moves  

1 

00186_I_280920
22 

28/09/2022 2A, COFFEE HOUSE 
PASSAGE, THE SQUARE, 
SHREWSBURY, 
SHROPSHIRE, SY1 1LH 

THERE IS A 
BLOKE IN 
THE 
DOORWAY 
WHO IS 
REFUSING 
TO MOVE - I 
CANNOT 
GET ONTO 
MY 
BUILDING - 

1 



00045_I_061020
22 

06/10/2022 GREGGS, 27, PRIDE HILL, 
SHREWSBURY, 
SHROPSHIRE, SY1 1DP 

HOMELESS 
MALE WHO 
IS BANNED 
FROM 
BEING 
HERE- HES 
SLEEPING 
INFRONT OF 
THE 
DOORWAY 
BLOCKING 
IT 
 
YOUNG 16 
YEAR OLD 
GIRL 
TRYING TO 
GET INTO 
WORK, NOT 
FAIR ON 
HER ALL 
THE TIME 
 
OFFICERS 
SAID TO 
CALL IF HE 
CAME BACK 

1 

00593_I_071020
22 

07/10/2022 THE YORKSHIRE HOUSE, 
ST MARYS PLACE, 
SHREWSBURY, 
SHROPSHIRE, SY1 1DX 

 bald male - i 
am guessign 
he is 
homeless he 
is outside 
has a lot of 
belongings 
seems 
aggitated he 
hs spread 
his stuff all 
over the 
pavement 
near the 
church  

1 

00178_I_181020
22 

18/10/2022 STARBUCKS COFFEE CO 
(UK) LTD, 25 - 26, THE 
SQUARE, SHREWSBURY, 
SHROPSHIRE, SY1 1JZ 

IM A 
MANAGER 
AT 
STARBUCK
S, THERES 
A FEW 
HOMELESS 
OS. 
NORMALLY 
THEYRE OK. 
BUT 
THERES 
ONE MALE 

1 



JUST SAT 
SHOUTING 
AND 
SWEARING 
AT THE 
PUBLIC. 
WOULDNT 
NORMALLY 
CALL BUT 
HES BEING 
VERY 
VERBALLY 
ABUSIVE  

00128_I_191020
22 

19/10/2022 SANTANDER UK PLC, 2, 
ST MARYS STREET, 
SHREWSBURY, 
SHROPSHIRE, SY1 1EU 

We have got 
homeless 
people of the 
back by the 
fire exit, 
blocking it. It 
is also not 
safe to exit 
the building 
that way. 
They are 
sleeping 
there and 
using it as a 
toilet.  

5 

00053_I_041120
22 

04/11/2022 GREGGS, 27, PRIDE HILL, 
SHREWSBURY, 
SHROPSHIRE, SY1 1DP 

HOMELESS 
COUPLE 
BLOCKING 
THE FRONT 
DOOR TO 
THE STORE 
- HE IS 
INTOXICATE
D AND 
URINATED 
ON THE 
DOORSTEP 
OF THE 
PREMISES 

2 

00239_I_201120
22 

20/11/2022 10, TOWN WALLS, 
SHREWSBURY, 
SHROPSHIRE, SY1 1TW 

PRIVATE 
CARPARK 
BEHIND MY 
HOME - 
MALE IS 
ROUGH 
SLEEPING 
IN VEH FOR 
FEW DAYS - 
YESTERDAY 
AND TODAY 
IVE SEEN 

1 



MALE 
NAKED 
FROM 
WAIST 
DOWN - 
AGED 
APPROX 
50YRS - 
WHITE 
MALE - VEH 
VRN 
LT51LLT 
RED SUZIKI 
- MALE UNK  

00100_I_301220
22 

30/12/2022 46 - 47, HIGH STREET, 
SHREWSBURY, 
SHROPSHIRE, SY1 1ST 

**HALON** 2 
MALE 
ROUGH 
SLEEPERS 
IN THE 
DOORWAY  

2 

00128_I_050120
23 

05/01/2023 14 - 15, HIGH STREET, 
SHREWSBURY, 
SHROPSHIRE, SY1 1SP 

THE WHITE 
STUFF - 
THERE ARE 
CURRENTLY 
TWO MALES 
ACROSS 
THE FRONT 
OF THE 
DOORWAY 
TO THE 
SHOP, ONE 
HAS A 
SYRINGE IN 
HIS HAND, 
BOTH ARE 
SEMI 
CONCIOUS, 
THEY ARE 
BREATHING. 
IVE TRIED 
TO WAKE 
THEM UP 
AND THEY 
ARENT 
ENGAGING. 
THEY 
ARENT 
QUITE WITH 
IT.  

2 

00165_I_230120
23 

23/01/2023 PRIDE HILL, 
SHREWSBURY, 
SHROPSHIRE, SY1 1HD 

TWO 
HOMELESS 
PERSONS 
ASLEEP IN 
A 

2 



DOORWAY 
OF BEAUTY 
INBOX, I AM 
CONCERNE
D FOR 
THEIR 
SAFETY  

00431_I_270220
23 

27/02/2023 THE QUARRY, 
SHREWSBURY, 
SHROPSHIRE, SY3 8JQ 

The Quarry 
Corner a 
male is very 
drunk and 
trying to 
cause 
trouble with 
people in the 
park and 
now he's sat 
on the floor 
uncaple of 
being on his 
own. 

1 

   
TOTAL - 
BETWEEN 
05/02/2022 & 
27/02/2023 

91 

 
 
 
People seen sitting or lying on the floor by police on patrol in the town centre. 
 
Date 
(Between 
18/08/2022 
and 31/03/2023) 

Time of 
Day 
(24hrs) 

Number of 
People  

Location 

18/08/2022 Unknown 8 STARBUCKS COFFEE CO (UK) 
LTD, 25 - 26, THE SQUARE, 
SHREWSBURY, SHROPSHIRE, SY1 
1JZ 

01/07/2022 1030 1 HOLLAND & BARRETT, 48, PRIDE 
HILL, SHREWSBURY, 
SHROPSHIRE, SY1 1DN 

02/07/2022 1700 1 TESCO EXPRESS, 24, PRIDE HILL, 
SHREWSBURY, SHROPSHIRE, SY1 
1DP 

04/07/2022 1545 2 PRIDE HILL, SHREWSBURY, 
SHROPSHIRE, SY1 1HD 

06/07/2022 1513 6 TESCO EXPRESS, 24, PRIDE HILL, 
SHREWSBURY, SHROPSHIRE, SY1 
1DP 

09/07/2022 1230 1 PRIDE HILL, SHREWSBURY, 
SHROPSHIRE, SY1 1HD 

12/07/2022 1025 1 TESCO EXPRESS, 24, PRIDE HILL, 
SHREWSBURY, SHROPSHIRE, SY1 
1DP 



13/07/2022 1600 1 PRIDE HILL, SHREWSBURY, 
SHROPSHIRE, SY1 1HD 

14/07/2022 1700 1 TESCO EXPRESS, 24, PRIDE HILL, 
SHREWSBURY, SHROPSHIRE, SY1 
1DP 

18/07/2022 1730 1 LLOYDS TSB BANK PLC, 1, PRIDE 
HILL, SHREWSBURY, 
SHROPSHIRE, SY1 1DG 

28/07/2022 1515 1 TESCO EXPRESS, 24, PRIDE HILL, 
SHREWSBURY, SHROPSHIRE, SY1 
1DP 

30/07/2022 1500 1 1 THE HOLE IN THE WALL, 
SHOPLATCH, SHREWSBURY, 
SHROPSHIRE, SY1 1HF 

06/08/2022 930 1 TESCO EXPRESS, 24, PRIDE HILL, 
SHREWSBURY, SHROPSHIRE, SY1 
1DP 

07/08/2022 1400 1 TESCO EXPRESS, 24, PRIDE HILL, 
SHREWSBURY, SHROPSHIRE, SY1 
1DP 

07/08/2022 1400 1 CASTLE FOREGATE, 
SHREWSBURY, SHROPSHIRE, SY1 
2DJ 

18/08/2022 900 3 NATIONAL WESTMINSTER BANK, 
8, MARDOL HEAD, SHREWSBURY, 
SHROPSHIRE, SY1 1HE 

21/08/2022 1150 6 MARDOL HEAD, SHREWSBURY, 
SY1 1HE 

05/09/2022 1600 2 STARBUCKS COFFEE CO (UK) 
LTD, 25 - 26, THE SQUARE, 
SHREWSBURY, SHROPSHIRE, SY1 
1JZ 

05/09/2022 1730 3 LLOYDS TSB BANK PLC, 1, PRIDE 
HILL, SHREWSBURY, 
SHROPSHIRE, SY1 1DG 

05/09/2022 2115 8 NATIONAL WESTMINSTER BANK, 
8, MARDOL HEAD, SHREWSBURY, 
SHROPSHIRE, SY1 1HE 

06/09/2022 1030 2 STARBUCKS COFFEE CO (UK) 
LTD, 25 - 26, THE SQUARE, 
SHREWSBURY, SHROPSHIRE, SY1 
1JZ 

06/09/2022 1055 1 LLOYDS TSB BANK PLC, 1, PRIDE 
HILL, SHREWSBURY, 
SHROPSHIRE, SY1 1DG 

11/09/2022 1135 1 PRIDE HILL, SHREWSBURY, 
SHROPSHIRE, SY1 1HD 

13/09/2022 1600 1 PRET A MANGER, PRIDE HILL, 
SHREWSBURY, SY1 1DB 

17/09/2022 1000 2 STARBUCKS COFFEE CO (UK) 
LTD, 25 - 26, THE SQUARE, 
SHREWSBURY, SHROPSHIRE, SY1 
1JZ 



20/09/2022 2000 2 TESCO EXPRESS, 24, PRIDE HILL, 
SHREWSBURY, SHROPSHIRE, SY1 
1DP 

20/09/2022 2000 1 LLOYDS TSB BANK PLC, 1, PRIDE 
HILL, SHREWSBURY, 
SHROPSHIRE, SY1 1DG 

25/09/2022 1025 1 STARBUCKS COFFEE CO (UK) 
LTD, 25 - 26, THE SQUARE, 
SHREWSBURY, SHROPSHIRE, SY1 
1JZ 

25/09/2022 1035 2 PRIDE HILL, SHREWSBURY, 
SHROPSHIRE, SY1 1HD 

25/09/2022 1340 3 PRIDE HILL, SHREWSBURY, 
SHROPSHIRE, SY1 1HD 

25/09/2022 1615 5 DARWIN SHOPPING CENTRE, 
GRAPE TREE, PRIDE HILL, 
SHREWSBURY, SHROPSHIRE, SY1 
1PL 

06/10/2022 2115 1 CASTLE FOREGATE, 
SHREWSBURY, SHROPSHIRE, SY1 
2DJ 

08/10/2022 930 1 MARDOL HEAD, SHREWSBURY, 
SY1 1HE 

08/10/2022 930 1 PRET A MANGER, PRIDE HILL, 
SHREWSBURY, SY1 1DB 

16/10/2022 1000 1 KFC, 7, BARKER STREET, 
SHREWSBURY, SHROPSHIRE, SY1 
1QJ 

23/10/2022 1350 2 STARBUCKS COFFEE CO (UK) 
LTD, 25 - 26, THE SQUARE, 
SHREWSBURY, SHROPSHIRE, SY1 
1JZ 

06/11/2022 1130 1 PRET A MANGER, PRIDE HILL, 
SHREWSBURY, SY1 1DB 

19/11/2022 1600 1 STARBUCKS COFFEE CO (UK) 
LTD, 25 - 26, THE SQUARE, 
SHREWSBURY, SHROPSHIRE, SY1 
1JZ 

19/11/2022 1335 1 PRIDE HILL, SHREWSBURY, 
SHROPSHIRE, SY1 1HD 

11/12/2022 1600 1 LLOYDS TSB BANK PLC, 1, PRIDE 
HILL, SHREWSBURY, 
SHROPSHIRE, SY1 1DG 

14/12/2022 1650 1 HOLLAND & BARRETT, 48, PRIDE 
HILL, SHREWSBURY, 
SHROPSHIRE, SY1 1DN 

19/12/2022 1000 1 MARKS AND SPENCERS, 5 
CASTLE STREET, SHREWSBURY, 
SY1 2BD 

19/12/2022 1545 1 MARDOL HEAD, SHREWSBURY, 
SY1 1HE 

21/12/2022 2030 3 TESCO EXPRESS, 24, PRIDE HILL, 
SHREWSBURY, SHROPSHIRE, SY1 
1DP 



30/12/2022 1200 1 PRET A MANGER, PRIDE HILL, 
SHREWSBURY, SY1 1DB 

04/01/2023 1145 1 LLOYDS TSB BANK PLC, 1, PRIDE 
HILL, SHREWSBURY, 
SHROPSHIRE, SY1 1DG 

04/01/2023 1300 1 LLOYDS TSB BANK PLC, 1, PRIDE 
HILL, SHREWSBURY, 
SHROPSHIRE, SY1 1DG 

04/01/2023 1300 1 PRIDE HILL, SHREWSBURY, 
SHROPSHIRE, SY1 1HD 

08/01/2023 1715 1 LLOYDS TSB BANK PLC, 1, PRIDE 
HILL, SHREWSBURY, 
SHROPSHIRE, SY1 1DG 

09/01/2023 1245 2 LLOYDS TSB BANK PLC, 1, PRIDE 
HILL, SHREWSBURY, 
SHROPSHIRE, SY1 1DG 

09/01/2023 1700 1 HOLLAND & BARRETT, 48, PRIDE 
HILL, SHREWSBURY, 
SHROPSHIRE, SY1 1DN 

09/01/2023 1700 1 1 THE HOLE IN THE WALL, 
SHOPLATCH, SHREWSBURY, 
SHROPSHIRE, SY1 1HF 

10/01/2023 1000 1 HOLLAND & BARRETT, 48, PRIDE 
HILL, SHREWSBURY, 
SHROPSHIRE, SY1 1DN 

10/01/2023 1000 1 LLOYDS TSB BANK PLC, 1, PRIDE 
HILL, SHREWSBURY, 
SHROPSHIRE, SY1 1DG 

10/01/2023 1000 1 STARBUCKS COFFEE CO (UK) 
LTD, 25 - 26, THE SQUARE, 
SHREWSBURY, SHROPSHIRE, SY1 
1JZ 

10/01/2023 1600 2 STARBUCKS COFFEE CO (UK) 
LTD, 25 - 26, THE SQUARE, 
SHREWSBURY, SHROPSHIRE, SY1 
1JZ 

12/01/2023 1150 1 STARBUCKS COFFEE CO (UK) 
LTD, 25 - 26, THE SQUARE, 
SHREWSBURY, SHROPSHIRE, SY1 
1JZ 

12/01/2023 1150 1 LLOYDS TSB BANK PLC, 1, PRIDE 
HILL, SHREWSBURY, 
SHROPSHIRE, SY1 1DG 

12/01/2023 1150 1 TESCO EXPRESS, 24, PRIDE HILL, 
SHREWSBURY, SHROPSHIRE, SY1 
1DP 

17/01/2023 915 1 LLOYDS TSB BANK PLC, 1, PRIDE 
HILL, SHREWSBURY, 
SHROPSHIRE, SY1 1DG 

18/01/2023 1630 3 PRIDE HILL, SHREWSBURY, 
SHROPSHIRE, SY1 1HD 

24/01/2023 1300 1 STARBUCKS COFFEE CO (UK) 
LTD, 25 - 26, THE SQUARE, 



SHREWSBURY, SHROPSHIRE, SY1 
1JZ 

26/01/2023 1300 1 STARBUCKS COFFEE CO (UK) 
LTD, 25 - 26, THE SQUARE, 
SHREWSBURY, SHROPSHIRE, SY1 
1JZ 

27/01/2023 1230 1 TESCO EXPRESS, 24, PRIDE HILL, 
SHREWSBURY, SHROPSHIRE, SY1 
1DP 

29/01/2023 1630 1 LLOYDS TSB BANK PLC, 1, PRIDE 
HILL, SHREWSBURY, 
SHROPSHIRE, SY1 1DG 

29/01/2023 1630 1 TESCO EXPRESS, 24, PRIDE HILL, 
SHREWSBURY, SHROPSHIRE, SY1 
1DP 

30/01/2023 1300 1 MARKS AND SPENCERS, 5 
CASTLE STREET, SHREWSBURY, 
SY1 2BD 

30/01/2023 1300 1 STARBUCKS COFFEE CO (UK) 
LTD, 25 - 26, THE SQUARE, 
SHREWSBURY, SHROPSHIRE, SY1 
1JZ 

30/01/2023 1300 1 TESCO EXPRESS, 24, PRIDE HILL, 
SHREWSBURY, SHROPSHIRE, SY1 
1DP 

11/02/2023 1815 1 NATIONAL WESTMINSTER BANK, 
8, MARDOL HEAD, SHREWSBURY, 
SHROPSHIRE, SY1 1HE 

13/02/2023 1230 1 TESCO EXPRESS, 24, PRIDE HILL, 
SHREWSBURY, SHROPSHIRE, SY1 
1DP 

13/02/2023 1230 1 LLOYDS TSB BANK PLC, 1, PRIDE 
HILL, SHREWSBURY, 
SHROPSHIRE, SY1 1DG 

15/02/2023 1000 1 TESCO EXPRESS, 24, PRIDE HILL, 
SHREWSBURY, SHROPSHIRE, SY1 
1DP 

17/02/2023 1700 1 HOLLAND & BARRETT, 48, PRIDE 
HILL, SHREWSBURY, 
SHROPSHIRE, SY1 1DN 

17/02/2023 2100 1 LLOYDS TSB BANK PLC, 1, PRIDE 
HILL, SHREWSBURY, 
SHROPSHIRE, SY1 1DG 

18/02/2023 1530 1 CLAREMONT STREET, 
SHREWSBURY, SHROPSHIRE, SY1 
1QG 

20/02/2023 1300 1 PRIDE HILL, SHREWSBURY, 
SHROPSHIRE, SY1 1HD 

20/02/2023 2000 1 TESCO EXPRESS, 24, PRIDE HILL, 
SHREWSBURY, SHROPSHIRE, SY1 
1DP 

23/02/2023 1600 4 DRAYTON PASSAGE 
26/02/2023 1200 2 WYLE COP, SHREWSBURY, 

SHROPSHIRE, SY1 1XF 



26/02/2023 1200 2 TESCO EXPRESS, 24, PRIDE HILL, 
SHREWSBURY, SHROPSHIRE, SY1 
1DP 

27/02/2023 1300 2 TESCO EXPRESS, 24, PRIDE HILL, 
SHREWSBURY, SHROPSHIRE, SY1 
1DP 

27/02/2023 1300 2 STARBUCKS COFFEE CO (UK) 
LTD, 25 - 26, THE SQUARE, 
SHREWSBURY, SHROPSHIRE, SY1 
1JZ 

01/03/2023 1500 1 TESCO EXPRESS, 24, PRIDE HILL, 
SHREWSBURY, SHROPSHIRE, SY1 
1DP 

07/03/2023 1100 1 LLOYDS TSB BANK PLC, 1, PRIDE 
HILL, SHREWSBURY, 
SHROPSHIRE, SY1 1DG 

12/03/2023 1200 2 GREGGS, 27, PRIDE HILL, 
SHREWSBURY, SHROPSHIRE, SY1 
1DP 

13/03/2023 1300 1 STARBUCKS COFFEE CO (UK) 
LTD, 25 - 26, THE SQUARE, 
SHREWSBURY, SHROPSHIRE, SY1 
1JZ 

13/03/2023 1330 1 PRIDE HILL, SHREWSBURY, 
SHROPSHIRE, SY1 1HD 

16/03/2023 1300 3 PRIDE HILL, SHREWSBURY, 
SHROPSHIRE, SY1 1HD 

16/03/2023 1300 1 STARBUCKS COFFEE CO (UK) 
LTD, 25 - 26, THE SQUARE, 
SHREWSBURY, SHROPSHIRE, SY1 
1JZ 

16/03/2023 1300 1 CLAREMONT BANK, 
SHREWSBURY, SHROPSHIRE, SY1 
1RU 

20/03/2023 1600 1 STARBUCKS COFFEE CO (UK) 
LTD, 25 - 26, THE SQUARE, 
SHREWSBURY, SHROPSHIRE, SY1 
1JZ 

20/03/2023   1 TESCO EXPRESS, 24, PRIDE HILL, 
SHREWSBURY, SHROPSHIRE, SY1 
1DP 

20/03/2023   2 PRIDE HILL, SHREWSBURY, 
SHROPSHIRE, SY1 1HD 

21/03/2023 1330 2 PRIDE HILL, SHREWSBURY, 
SHROPSHIRE, SY1 1HD 

21/03/2023 1330 1 MARKS AND SPENCERS, 5 
CASTLE STREET, SHREWSBURY, 
SY1 2BD 

21/03/2023 1330 1 CLAREMONT BANK, 
SHREWSBURY, SHROPSHIRE, SY1 
1RU 

21/03/2023 1450 1 GREGGS, 27, PRIDE HILL, 
SHREWSBURY, SHROPSHIRE, SY1 
1DP 



21/03/2023 1600 1 MARKS AND SPENCERS, 5 
CASTLE STREET, SHREWSBURY, 
SY1 2BD 

22/03/2023 1100 1 MARKS AND SPENCERS, 5 
CASTLE STREET, SHREWSBURY, 
SY1 2BD 

22/03/2023 1115 1 DARWIN SHOPPING CENTRE, 
GRAPE TREE, PRIDE HILL, 
SHREWSBURY, SHROPSHIRE, SY1 
1PL 

22/03/2023 1125 1 CLAREMONT STREET, 
SHREWSBURY, SHROPSHIRE, SY1 
1QG 

22/03/2023 1500 1 LLOYDS TSB BANK PLC, 1, PRIDE 
HILL, SHREWSBURY, 
SHROPSHIRE, SY1 1DG 

22/03/2023 1610 1 MARKS AND SPENCERS, 5 
CASTLE STREET, SHREWSBURY, 
SY1 2BD 

23/03/2023 Morning 6 PRIDE HILL, SHREWSBURY, 
SHROPSHIRE, SY1 1HD 

 23/03/2023 1440 3 Majors, CLAREMONT STREET 
23/03/2023 1545 1 STARBUCKS COFFEE CO (UK) 

LTD, 25 - 26, THE SQUARE, 
SHREWSBURY, SHROPSHIRE, SY1 
1JZ 

27/03/2023 1400 1 HOLLAND & BARRETT, 48, PRIDE 
HILL, SHREWSBURY, 
SHROPSHIRE, SY1 1DN 

27/03/2023 1500 1 NATWEST, 8 MARDOL HEAD, 
SHREWSBURY, SY1 1HE 

27/03/2023 1545 1 THRESHERS, SHOPLATCH, 
SHREWSBURY, SHROPSHIRE, SY1 
1HF 

04/04/2023 1030 1  PRIDE HILL , SHREWSBURY, 
SHROPSHIRE, SY1 1HD 

04/04/2023 1210 1 CLAREMONT STREET, 
SHREWSBURY, SHROPSHIRE, SY1 
1QG 

04/04/2023 1515 1 GREGGS, 27, PRIDE HILL, 
SHREWSBURY, SHROPSHIRE, SY1 
1DP 

04/04/2023 1520 1 TESCO EXPRESS, 24, PRIDE HILL, 
SHREWSBURY, SHROPSHIRE, SY1 
1DP 

TOTAL NUMBER OF 
PEOPLE (between 
18/08/2022 and 
04/04/2023) 

  180 
 

 
 
 


